Retrence Guidelines

ake the quiz! Compare country size.
Which of the images on both sides of this - = ISBN 1-931057-11-7
placemat are “area accurate?” How is the Hobo ’ 2 ; . To order: ODT. Inc. 1-800-736-1293
Dyer projection below different from the one on o A ‘ : ; Int'l CJIIS:' 1-413-549-1293
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the images are at www.odt.org/hdp. To the right: ) = = e . : Y S i A ! ) www.odt.org
(5) Van Sant’s Geosphere, o V" i / y ) ' - A ! E-mail: odtstore@aol.com
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(6) Guelke's Toronto-centered projection,
{7) the Oxford Globe, and
(8) Goode’s Homolosine
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Retrence Guidelines

e Useful to Compae and
Get Ideas

e Useful as Documenting
CommonViews of
Retrence

e Tend to be Pocessed
Oriented...Not
QOutcome
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RUSA Guidelines

1.0 Approachability
2.0 Inteest

3.0 Listening/Inquiring
4.0 Seahing

5.0 mllow-up



1.0 Highlights

e 1.7.1 Be mobilgset the pations stated on the
initial steps of their seah,then move on to
other patrons.

e 1.8 Should prvide piominentjargon-free links
to all forms of reference sevices fom the home
page of the libray'sWeb site and thioughout the
site wheever reseach assistance mae sought
out.TheWeb should be used to makeference
services easy to find and ceenient.



2.0 Highlights

e 2.6 Maintains ore-establishes "ard
contact” with the paton In text-based
environments ly sending written or
prepared prompts,etc.,to convey interest
INn the paton's question.



3.0 Highlights

e 3.9 Maintains objectivity and does not
Interject value judgments about subject
matter or the natue of the question into
the transaction.

e 3.10 Useseference inteviews orWeb
forms to gather as mach inbrmation as
possible without compmmising user
privacy



4.0 Highlights

e 4.8 Recognizes when tefer patrons to
a more gopropriate guidedatabasdibrary,
librarian,or other resoure.



5.0 Highlights

® 5.4 Consults other librarians or expey
In the field when aditional subject
expertise Is needed.



Facets of Qualityolr Digital
Rekrence Sevices

e 2003 (Vo)
e UserTransaction

e Sewice Deelopment

and Management
e Essential

® Recommendations

http://data.vebjunction.org/wj/documents/11812.pdf



http://data.webjunction.org/wj/documents/11812.pdf
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Facets of Quality

User T ransactions

Accessible

Prompt Turnaround
Clear Responsediicy
Interactie

Instructive

Service
Dev elopment a nd
Ma nagement

Authoritative
Trained Expets
Private
Reviewed

Provides access to
related inbrmation

Publicize




Conclusion

e Guidelines & Essential
to Create

e Help Create and
Reinbrce Sevice
Values

e Guidelines a& Helpful tc
Adopt

e Impossible tcAAdopt
Someone Elsg’
Culture



